Directorate of Scheduled Castes & Scheduled Tribes

RESEARCH AND TRAINING INSTITUTE (SCSTRTI)

CRPF Square, Bhubaneswar — 751003, Odisha
Telephone No.-0674- 2563645 Email id: scstrti@yahoo.co.in

No. A4 [€ /SCSTRTI Dated: 0 /09/2024

EXPRESSION OF INTEREST

Sealed Expression of Interest (Eol) are hereby invited from local interested caterers
and food supply agencies for different categories of foods during various training programs,
seminars, workshops, meetings and mega events organized by the institute. The bid,
complete in all respects, should reach the office of the Director, SCSTRTI, CRPF Square,
Bhubaneswar on or before dtd. 15.10.2024 by 05.30 PM through registered post/speed post
only, which will be opened on 22.10.2024 at 03.30 PM in the presence of the internal
purchase committee.

The Eol documents shall not be entertained in any other mode or after the stipulated
date and time. The authority shall not be responsible for any postal delay. The sealed cover
of the Eol should be superscribed “Expression of Interest for Supply of Food”. The
incomplete Eol, without relevant documents shall be summarily rejected. The bidders or
their authorized representatives may remain present at the time of the opening of the bid.

The details of the ToR are available on the office website www.scstrti.in and Govt. of
Odisha (www.odisha.gov.in), which may be referred to for the submission of EOI.

The authority reserves the right to reject any or all EOI without assigning any reason.

Copy to Office Notice Board, ST & SC Development, M. & BCW Department

Memo No. 2 1F Date: 20.09.2024

Memo No. 2.A .6 Date: 26.09.2024

Copy to M/s Luminous Info-services for publication of advertisement in website of
the institution.

Deputy Director (Admikistration



Scheduled Castes and Scheduled Tribes Research and Training Institute
(SCSTRTI) is a leading research and training institute under the ST & SC Development,
Minorities & Backward Classes Welfare Department, Government of Odisha. It
conducts a variety of research, training programs, seminars and other events year-
round including mega occasions. To support these activities, SCSTRTI is looking to
empanel firms or agencies that can provide hygienic and high-quality food and catering
services. Additionally, one of the empanelled firms will be awarded the contract to
manage the Tribal Food Court, located on the SCSTRTI campus, for visitors to the
Odisha State Tribal Museum.

GENERAL TERMS & CONDITIONS

1. The Directorate of SCSTRTI invites sealed Eols from local caterers and food supply
agencies to provide hygienic and high-quality food services during various
programs. according to the enclosed menu item specified at Annexure-lll. The
bidder must quote a price offer for each item group in the prescribed format at
Annexure-A.

2. The bidding process will follow the Quality and Cost-Based Selection (QCBS)
system.

3. A non-refundable processing fee of ¥ 5,000 and an Earnest Money Deposit (EMD)
of ¥ 50,000 must be submitted via Demand Draft from any nationalized bank in
favour of the Director, SCSTRTI payable at Bhubaneswar.

4. All pages of the Eol must be signed and stamped by the authorized signatory of the
bidding firm.

5. Bids must be submitted strictly as per the instructions and any overwriting or
correction must be countersigned by the bidder.

6. The bid documents include both "Technical" and "Financial® components, which
must be submitted in separate sealed envelopes. Both envelopes should be placed
in a larger sealed cover.

7. The empanelled bidders will enter into an agreement with the Director or an
authorized officer.

8. The top-ranked firm under the QCBS method will be offered the Tribal Food Court
contract as per SCSTRT/I’s terms and conditions.

9. The contract may be terminated by either party with a one-month notice, extendable
by mutual agreement until alternate arrangements are made. SCSTRTI reserves
the right to terminate the contract immediately if the Bidder breaches any terms.

10. Multiple firms can be empanelled to supply food on various occasions at negotiated

L-1 price and each firm will need to sign a contract with SCSTRTI.

11.The selected food supply agencies will supply different categories of foods during
various training programs, seminars, workshops, meetings and mega events
organized by the SCSTRTI & ATLC.

12.The L1 agency will be offered to maintain the Tribal Food Court situated in the
campus of SCSTRTI, Bhubaneswar on the rent basis at ¥ 6,000 per month
excluding electricity charges.

13.Interested agencies may visit the Tribal Food Court at SCSTRTI during office hours
before submitting their bids.

14.The base food prices are provided for reference only. Bidders may submit quotes
that are higher, equal to or lower than the base prices.

15.Successful bidders must deliver high-quality food in sufficient quantities, using
branded products at the quoted price or at a negotiated price. No preservatives or
food colour to be added to the food.

16.The Director reserves the right to reject any or all Eols without assigning any reason.



ELIGIBILITY CRITERIA

1. The bidder must be a registered entity with a valid food and trade license from the
competent authority and a minimum of three years' experience in food delivery or
catering services.

2. Bidders should submit their application forms along with the required documents
listed in Annexure I.

SELECTION PROCESS

1. A selection committee constituted by SCSTRTI will evaluate the technical bids
based on the criteria mentioned in Annexure-lI-A & 11-B.

2. Firms that meet the technical requirements will be shortlisted and their financial bids
in Annexure-A will be opened for further consideration.

3. Shortlisted firms based on the QCBS method will be invited for price negotiation.
These firms may also be required to participate in a food tasting session to ensure
the quality of food.

4. The top-ranked firm under the QCBS method will be offered the Tribal Food Court
contract as per SCSTRTI’s terms and conditions. If the selected firm does not agree,
the contract will be offered to the next firm.

5. Sub-letting, franchising or any similar activities under the contract will not be
allowed.

6. The initial term of the agreement will be for one year with the possibility of extension
for additional two years based on satisfactory performance.

7. The EMDs of ¥50,000 of the selected bidder(s) will be retained as a security deposit
and will be refunded upon completion of the contract period. In the event of non-
compliance with the contract terms, the deposits will be forfeited. EMDs of
unsuccessful bidders will be refunded once the tender process is complete.

IMPORTANT INFORMATION

1. Contract Duration: Initial term of one year, extendable by two more years.
2. Security Deposit: ¥ 50,000, refundable after the contract term.
3. Responsibilities of Empanelled Vendors:
o To provide hygienic and high-quality food and catering services as and when
required
o Ensure adequate staff for timely service.
o Maintain cleanliness and hygiene as per legal requirements.
o Adhere to all statutory obligations such as minimum wage payments and
employee insurance.
o Submit a detailed menu including tribal cuisine, Odisha delicacies, and other
items for SCSTRTI's approval for Tribal Food Court.
o Any damages to SCSTRTI property will be the bidder's responsibility and
such cost shall be recovered from him.
o After the end of the contract period the vender shall return the building and
other materials in proper condition.
SUBMISSION GUIDELINES
1. Sealed bids must be submitted by 15.10.2024 by 05:30 P.M. via registered/ speed
post only.
2. Late submissions will not be accepted.
BID OPENING
1. Bids will be opened at 3:30 P.M. on 22.10.2024
2. Evaluation will follow the QCBS method.



Annexure - |
DOCUMENTS TO BE SUBMITTED

Sl. Documents Yes/No Attached at
No. Page No.

1 Copy of Valid Food & Trade License

2 Copy of GST Registration Certificate

3 Copy of PAN Card

4 Copy of Annual Turnover Certificate for the last 3 years
5

Processing Fee of ¥5,000/- (Non-refundable) in the form of
DD in favour of Director, SCSTRTI, Bhubaneswar

EMD amount of ¥50,000/- (Refundable) in the form of DD in
favour of Director, SCSTRTI, Bhubaneswar

7 Copy of Income Tax Certificates for the last 3 years

8 Copy of Up-to-date GST Return

Proof of experience in supplying food to Government
9 Organizations and Public Sector Undertakings

(work orders to be attached)

Proof of Supply of Food for Mega Events with at least 200
participants (work orders to be attached)

Self-Declaration for not being blacklisted by any
Government Agency

*Bids will be disqualified during scrutiny and deemed ineligible if the documents listed above are not
submitted.

10

11

Signature for bidder with seal



TECHNICAL EVALUATION SHEET

Annexure II-A

Sl No Criteria Parameter Total Scores

Up to Rs 5 lakhs 5
Above Rs 5 lakhs to | 15

1 Average Annual Turn Over Rs 10 lakhs o5
(Last three Years) Above Rs 10 lakhs to | 20

Rs 15 Lakhs

Above Rs 15 lakhs 25
. Less than Five Years 10

2 \C(:thierfin ofseErS;[g:Shshment of Food/ Five to Ten Years 20 25
9 Above Ten Years 25
Up to 3 Years 15
Experience of supplying food to [Apove 5 Years and | 20

> | Sopemment | Organzetons a0 | jecs than 10 vears &
Above 10 Years 25
4 Supply of Food for State Level/ | No experience 0
National Level Mega Events with at | Less than 3 events 15

least 200 participants 3to 5 events 20 25
Above 5 events 25

Total Maximum Score 100

The qualification score required for opening the financial bid is 70 marks. The agencies will be
selected on the basis of QCBS mode with weightage ratio 70:30 (Technical: Financial).



1. Name of the Bidder:

2. Address:

(In Applicant’s Letter Head)

Annexure- II-B

3. Phone No.

e-mail

4. Bank Account Details with IFS Code:

5. Whether Proprietary of Partnership or Firm or Company

6. Details of present Catering/ Hotel/ Restaurant business:

Sl Name of
catering agency

Address

No. of Years since
Establishment

Annual Turnover

7. All Documents attached as per Annexure I:

8. Declaration:

(YES/NO)

| hereby declare that | have thoroughly gone through the entire Eol document and
have submitted all the required documents as specified. | affirm that | have not
withheld any information or tampered with any details. | understand that if any
information provided is found to be false or misleading, my bid application will be

rejected.
Date:
Place:

Authorized Signhature & Seal
Full Name and Designation



1. Name of the Bidder:

2. Address:

Annexure-A

Financial Bid as per menu list

(In Applicant’s Letter Head)

3. Phone No.

Mob

e-mail

5. Details of present Catering/Hotel/Restaurant business:

Sl | Categories L Dinner | Breakfast | Evening | High tea Total
No. unch Snacks
1 Category-|
2 Category-li
3 Category-lll
4 Category-IV
GRAND TOTAL
All prices are in Rupees excluding GST
Date: Full Name,
Place:

Authorized Signhature & Seal




Annexure- 111

MENU FOR VARIOUS CATAGORIES OF FOOD

CATEGORY -1
Lunch Items Dinner Items
Approved 1. Plain Rice Approved | 1. Plain Rice and Roti
base price | 2. Dal base price | 2. Dal
Rs. 100/- 3. Veg curry-1 Rs. 100/- | 3. Veg curry-1
(Alu Potala/ Alu Phula Kobi/ (Alu Potala/ Alu Phula Kobi/
Bandha Kobi, Drum stick Bandha Kobi, Drum stick Besara
Besara/ Mixed Veg etc.) Mixed Veg etc.)
4. Mixed Bhaji 4. Mixed Bhaji
5. Khatta 5. Khatta
Non-Veg Fish (100gm) Curry with potato Fish Curry with potato (100gm)/
/ Egg-2 pc with potato
Egg- 2 pc) with potato
Special Paneer/ Mushroom Paneer / Mushroom
Veg (those not taking non-veg) (those not taking non-veg)
Complementary: Green Salad, Pickle and drinking water

Breakfast Item

(Base price [1. 1dli-5 pc/ Upama-200gm / Puri-5 pc / Biri Bara-4 pc/

Rs. 40/-) 2. Alu Matar Curry/ Buta Dali Alu Curry/, Sambar, Chatni
Water Bottle with Tea

Evening 1. Bara-1, Samosa-1, Aluchup-1 Sweet-1

Snacks Water Bottle with Tea

(Base price

Rs. 40/-)

Signature for bidder with seal



CATEGORY - I

Lunch Items Dinner Items
Base price Rs. | 1. Plain Rice /Roti Base price | 1. Plain Rice /Roti
170/- 2. Dal Rs. 140/- 2. Dal

3. Veg curry-2 types
(Alu Potala/ Alu Phula
Kobi/ Bandha Kobi, Drum

3. Veg curry-1
(Tadka/ Chana Masala/ Alu Potala/
Alu Phula Kobi/ Bandha Kobi,

stick Besara Mixed Veg etc.)
etc.) 4. Mixed Bhaji or Chips
4. Mixed Bhaji or Chips 5. Khatta
5. Khatta
Non-Veg Chicken/Fish Curry with Fish/Egg Curry with potato
(Limited) potato (200gm) (200gm)
Special Paneer/ Mushroom Paneer/ Mushroom
Veg (those not taking non-veq) (those not taking non-veq)
Desert Sweet/Khiri Sweet

Complementary:

Green Salad, Pickle with drinking water

Breakfast

ltem

(base price Rs. 50/-) | 1.

3. Sweet-1,

Idli-6 pc / Upama-200gm / Puri-6 pc / Biri Bara-5 pc/
2. Alu Mattor Curry/ Buta Dali Alu Curry/ Sambar, Chattni

Water Bottle with Tea

Evening Snacks

Sweet-1

1. Bara-1, Samosa-1, Vegetable chop-1,

(base price Rs. 50/-) | 2.
Water Bottle with Tea

Note: The Items to be served against the package include the Dining arrangement

Signature for bidder with seal




CATEGORY - III

Lunch Items Dinner Items
Base price- | 1. Plain Rice/ Jira Rice / | Base price- | 1. Rice/Lemon
250/- Lemon 230/- Rice
2. Rice/ Curd Rice 2. Tawa Chapatti/Roti /Puri/ Nan
3. Tawa  Chapatti/Roti 3. Dal Fry/ Yellow Dal
[Puri 4. Veg curry- 2 type (Tadka/ Chana
4. Dal Fry/ Yellow Dal Masala/ Alu Potala, Alu Phula
5. Veg curry- 2 type (Alu Kobi / Bandha Kobi, Mixed Veg
Potala, Alu Phula Kobi Badhi Chuin Besara etc.)
/ Bandha Kobi, Mixed 5. Tawa Bhaji/ Chips (/ Banana
Veg Badhi Chuin Chips/ Mixed Bhaji etc.)
Besara/Saga  Muga/ 6. Khatta
Saga Badhi etc.) 7. (Tamato Khatta/ Amba Khata/
6. Tawa Bhaji/ Chips- 2 Ambula Rai / Dahi Baigan etc)
Types (Kalara Chips/
Banana Chips/ Mixed
Bhaji etc.)
7. Khatta
(Tamato Khatta/ Amba
Khata/ Ambula Rai /
Dahi Baigan etc)
Non-Veg Chicken/ Fish curry with Chicken/ Fish curry with potato
potato (250gm) (250gm)
Special Veg Paneer / Mushroom Curry Paneer Motor/ Mushroom
(those not taking non-veg) (those not taking non-veq)
Desert 1. Rice Khiri 1. Rice/Vermeil Khiri
2. Ice cream, Chhena Jhilli 2. Chhena Jhilli / Rasogola/ Sweet
/ Rasogola/ Sweet Curd Curd

Complementary: Green Salad, Pickle, and Papad with water bottle

Breakfast

Iltem

(Base price Rs. 75/-) 1. 1dli-6 pc / Mix veg Upama-100gm / Puri-6 pc / Biri Bara-2 pc,

Alu chop-2, Samosa-1,

Banana-1

Alu Mattor Curry/Buta Dali Alu Curry, Sambar, Chattni

Sweet-1(Chhena gaja /Jhili /Rasagola/ Golapjamun etc)
Water Bottle with Tea/ Coffee

Evening Snacks

(Base price Rs. 75/-)

W0 W N

Sandwich, Bara-1, Samosa-1, Cutlet-1,
Sweet-1(Chhena gaja /Jhili /Rasagola/ Golapjamun etc)
Water Bottle with Tea/ Coffee

Note: Meals to be served in this package includes the Dining arrangements.

Signature for bidder with seal




CATEGORY - IV

Lunch/Dinner Items
Base price-Rs Starter
500/- 1. Soup (Both Veg & NonVeg)
2. American Crispy Corn
3. Sprouted Bins,
4. Dahi Bara
5. Tandoori Chicken/Chicken Pakoda/Prawn Pakoda or similar non-veg item
Main Course
1. Green Pee Rice/ Jira Rice / Lemon Rice/Fried Rice
2. Biriyani (Veg/Non-Veg)
3. Tawa Chapatti/Roti/ Nan / Tandoor
4. Dal Makhani/ Chana Ki Dal
5. Veg Curry-2 types (Alu Potala / Potala Curuma, Alu Phula Kobi /Bandha Kobi/ Curuma
/ Badhi Chuin Besara/ Mushroom Masala, Nabaratna Curuma, Saga Muga/ Saga Badhi
etc.)
6. Mix Bhaji- 2 types (Kalara Chips / Banana Chips/ Mixed Bhaji)
7. Badi Chura/ Baigan Bharta etc
8. Khatta (Tamato/ Mango/ Pineapple/ Mixed fruits /Amba Khata/ Ambula Rai / Dahi
Baigan etc.)
Non-Veg 1. Mutton/Prawn Masala
2. Chicken / Fish Curry
Special Veg 1. Paneer butter masala / Chilli Paneer/
2. Mushroom curry/ Chilli Mushroom
Desert 1. Rice Khiri
2. lcecream
3. Rasogola/ Chhena Jhilli/ Chhena Poda/ Sweet Curd/ Rasmalei
Complementary: Green Salad, Pickle and Papad with water bottle
Breakfast Item
Breakfast 1. Sandwich-1pc/ Cutlet-1pc /Spring Roll-1 Pc
(Base  price 2. 1dli-2 pc/ Special Veg Upama / Puri-2 pc (Palak or Methi)
Rs. 85/-) 3. Banana-1pc
4. Boiled Eegg-1 pc
5. Alu Mattor Curry/ Alu Dum / Alu Buta Dali Curry, Sambar, Chatni.
6. Sweet (Rasogola/ Chhena Jhilli/ Chhena Poda)
7. Teal Coffee
8. Sauce, Tissue Paper, Spoon with Water Bottle
Evening 1. Sandwich-1
Snacks 2. Cutlet-1
(Base price 3. Spring Roll/ Paneer Pakoda etc-1 Pc
Rs. 90/-) 4. Sweets-1 pc (Kalakand/Kaju Burfee, Chhena Poda)
5. Teal Coffee
6. Sauce, Tissue Paper, Spoon with Water Bottle
High-Tea 1. Kaju, Khismis, Almond, Akhrot etc (100 Grams)
(Base price 2. Millet Biscuits, Chocolate, Dates (50 Grams)
Rs. 85/-) 3. Tea/ Coffee
4. Tissue Paper and Water Bottle
Note:  Meals to be served in this package includes the Dining arrangements.

Signature for bidder with seal




